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A study exploring the challenges of defining and measuring ‘outcomes’ and ‘success’ in substance use
 treatment environments, from the perspective of staff and participants in two different US harm-
reduction counselling programmes.

SUMMARY In this paper, the authors ask what ‘success’ means to providers and participants in two
 harm reduction-based substance use treatment programmes in the United States. This is part of a larger
 study in which 18 staff members and 32 participants were interviewed about the perceived impact of
 harm reduction programmes. Of the two programmes investigated, the first provided drop-in services
 including case management, counselling, and meals to homeless people using drugs and alcohol; and
 the second provided counselling for individuals and couples able to pay for services.

Both staff and participants defined success broadly as ‘any positive change’. There was also agreement
 that it was important for staff and participants to develop relationships with each other based on mutual
 trust. Staff perceived their role in facilitating success was primarily about providing client-centred, low-
threshold services. Measures of success from the perspective of participants included demarginalisation,
 engagement in the programme, quality of life, social functioning, changes in substance use, and
 changes in future goals and plans. These differ from traditional notions of success in substance use
 treatment, for example, abstinence and programme completion.

The article suggests that defining and measuring success can be problematic. If we neglect to define
 what success means in substance use treatment environments, we miss the opportunity to recognise
 positive changes. Yet if we standardise measures of success, we risk neglecting people’s individual lived
 experiences.

The authors conclude that participants in harm reduction programmes do experience tangible positive
 changes, and these can be represented as ‘outcomes’ and ‘success’, providing those involved are
 sensitive to the challenges discussed above.

Last revised 27 October 2015. First uploaded 27 October 2015

 Comment/query to editor
 Give us your feedback on the site (two-minute survey)
 Open Effectiveness Bank home page
 Add your name to the mailing list to be alerted to new studies and other site updates

Top 10 most closely related documents on this site. For more try a subject or free text search

DOCUMENT 2013 Delivering recovery. Independent expert review of opioid replacement therapies in Scotland
MATRIX CELL 2014 Drug Matrix cell A2: Interventions; Generic and cross-cutting issues
MATRIX CELL 2014 Drug Matrix cell B2: Practitioners: Generic and cross-cutting issues

Home Mailing list Search Browse Hot topics Matrices About Help Contact

http://findings.org.uk/mailing_list.php
http://findings.org.uk/index.php?s=eb
http://findings.org.uk/index.php?s=eb
javascript:;
mailto:editor@findings.org.uk?Subject=Findings%20entry:%20???Everyone%20deserves%20services%20no%20matter%20what???:%20Defining%20success%20in%20harm-reduction-based%20substance%20user%20treatment&body=Dear Editor%0A%0ARegarding the Findings document:%0A???Everyone%20deserves%20services%20no%20matter%20what???:%20Defining%20success%20in%20harm-reduction-based%20substance%20user%20treatment%0Aat:%0Ahttp://findings.org.uk/PHP/dl.php?file=Lea_HS_1.abs%0A%0AI would appreciate your response to this comment/query:%0A[Enter your comment/query here]
https://twitter.com/share
http://dx.doi.org/10.3109/10826081003712060
http://dx.doi.org/10.3109/10826081003712060
mailto:hsophialee@gmail.com?Subject=Reprint%20request&body=Dear Dr Lea%0A%0AOn the Drug and Alcohol Findings web site (http://findings.org.uk) I read about your article:%0ALea H.S., Zerai A. ???Everyone deserves services no matter what???: Defining success in harm-reduction-based substance user treatment. Substance Use and Misuse: 2010, 45(14), p. 1-17.%0A%0AWould it be possible for me to be sent a PDF reprint or the manuscript by replying to this e-mail?%0A
mailto:editor@findings.org.uk?Subject=Findings%20entry:%20???Everyone%20deserves%20services%20no%20matter%20what???:%20Defining%20success%20in%20harm-reduction-based%20substance%20user%20treatment&body=Dear Editor%0A%0ARegarding the Findings document:%0A???Everyone%20deserves%20services%20no%20matter%20what???:%20Defining%20success%20in%20harm-reduction-based%20substance%20user%20treatment%0Aat:%0Ahttp://findings.org.uk/PHP/dl.php?file=Lea_HS_1.abs%0A%0AI would appreciate your response to this comment/query:%0A[Enter your comment/query here]
https://www.surveymonkey.com/s/EB_2014
http://findings.org.uk/index.php
http://findings.org.uk/mailing_list.php
http://findings.org.uk/topic_search.php
http://findings.org.uk/free_search.php
http://findings.org.uk/PHP/dl.php?file=DSDC_2.txt&s=eb
http://findings.org.uk/PHP/dl.php?file=Matrix%2FDrugs%2FA2.htm&s=eb
http://findings.org.uk/PHP/dl.php?file=Matrix%2FDrugs%2FB2.htm&s=eb
http://findings.org.uk/index.php?s=eb
http://findings.org.uk/mailing_list.php?s=eb


“Everyone deserves services no matter what”: Defining success in harm-reduction-based substance user treatment

http://findings.org.uk/PHP/dl.php?file=Lea_HS_1.abs&s=eb[27/10/2015 13:32:23]

STUDY 2010 Gender differences in client-provider relationship as active ingredient in substance abuse treatment
REVIEW 2011 Evidence-based psychotherapy relationships: Goal consensus and collaboration
REVIEW 2009 Peer-based addiction recovery support: history, theory, practice, and scientific evaluation
STUDY 2011 Shared decision-making: increases autonomy in substance-dependent patients
STUDY 2011 Therapist effectiveness: implications for accountability and patient care
STUDY 2009 Relating counselor attributes to client engagement in England
STUDY 2010 A randomized controlled study of a web-based performance improvement system for substance abuse
 treatment providers

http://findings.org.uk/PHP/dl.php?file=Marsh_JC_5.txt&s=eb
http://findings.org.uk/PHP/dl.php?file=Tryon_GS_2.cab&s=eb
http://findings.org.uk/PHP/dl.php?file=White_WL_19.txt&s=eb
http://findings.org.uk/PHP/dl.php?file=Joosten_EAG_1.cab&s=eb
http://findings.org.uk/PHP/dl.php?file=Kraus_DR_1.txt&s=eb
http://findings.org.uk/PHP/dl.php?file=Simpson_DD_12.txt&s=eb
http://findings.org.uk/PHP/dl.php?file=Crits_Christoph_P_10.txt&s=eb
http://findings.org.uk/PHP/dl.php?file=Crits_Christoph_P_10.txt&s=eb

	findings.org.uk
	“Everyone deserves services no matter what”: Defining success in harm-reduction-based substance user treatment


	ZpbGU9TGVhX0hTXzEuYWJzJnM9ZWIA: 
	mc-embedded-subscribe-form: 
	EMAIL: your.email@address
	subscribe: 




