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This was addressed by the featured study over a three-year period at a single VA primary 
care clinic where reminder use was neither routine nor expected or incentivised. The 
reminder system was implemented in one randomly selected part of the clinic but not in 
the other part, offering a way to compare performance with and without the system in 
the same clinic. Implementation consisted solely of setting up the system and one e-mail 
to tell providers about this in the selected part of the clinic.
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